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Feature Overview 

The Global Search and Advanced Search features enable users to quickly retrieve 
information across multiple modules such as Contacts, Accounts, Jobs, Tasks, and 
Appointments. 

 The Global Search provides instant suggestions based on the user's input, while the 
Advanced Search allows deeper, multi-criteria filtering.  
 
Multi language should support the search functionality.  

 

 

https://www.figma.com/proto/bevbcMf1fwhbTeTjRRpASz/Global-search?page-id=0%3A1&node-id=74-3359&viewport=321%2C128%2C0.25&t=LuJXuTQqEHTmFht8-1&scaling=scale-down&content-scaling=fixed&starting-point-node-id=74%3A3359


 
  

 

   
 

Functional Requirements 

Global Search 

Search Input 

1. The system must allow the user to enter search text in the Global Search bar. 
 

2. The system should start displaying results only after the user enters a minimum of 
3 characters. 
 

3. The search field must show a placeholder text: 
 “Type at least 3 characters to search”. 
 

4. The search overlay can be opened by: 
a. Clicking the search icon, or 
b. Pressing Ctrl/Cmd + K (keyboard shortcut). 

 



 
  

 

   
 

 

Search Results Display 

1. The system must display results grouped under categories: 
a. Contacts 
b. Accounts 
c. All Jobs 



 
  

 

   
 

d. Tasks 
e. Appointments 

Clicking on an item in the search results will open the associated screen. For the 
Contacts, Tasks, and Appointments modules, the details will open in a popup overlay on 
top of the search screen. 

All other modules will open in a separate tab. 

 

 
2. Each result should display relevant details depending on the module: 

 
 

Module Details Displayed in Search Results 

Contacts Name, Email address, Phone number 

Accounts Email address, Phone number,  company name 

Jobs Job number, Company name, Job status 

Tasks Task subject, Task date, Task status, Job number 

Appointments 
Appointment date, appointment type/role, App. Staff(s), Job 
number 

 



 
  

 

   
 

 

Search History 

1. The system must maintain a list of the user's recent searches. 
2. Search history should appear when the user clicks inside the search bar without 

typing. 
3. Search history items should display: 

a. Name 
b. Module type (Contact, Account, etc.) 

4. Clicking on a history item should open the corresponding record. 



 
  

 

   
 

 

 

Advanced Search Behavior & UI 

1. The Global Search panel must display an “Advanced search” link at the bottom. 
2. Clicking this link must open the Advanced Search screen. 



 
  

 

   
 

 

 

The Advanced Search screen is a powerful global search tool that lets users quickly find 
information across multiple modules in Blind Matrix such as Contacts, Accounts, Jobs, 
Tasks, and Appointments. 

When a user enters a keyword (example: “Matt”), the system searches across all enabled 
modules and displays structured results in a single consolidated view. 



 
  

 

   
 



 
  

 

   
 

 

 

Search results are grouped by module, making it easier for the user to understand where 
the matching data exists. 
 In the screenshot, two modules returned results: 



 
  

 

   
 

A. Contacts (20 Records) 

• Shows all contact records where the keyword “Matt” matches: 
o First name 
o Last name 
o Phone number 
o Company name 

• A table format displays key fields such as: 
o First name 
o Last name 
o Phone 
o Role 
o Company name 

Pagination Controls 

Located on the right side of each module block: 

• Shows the number of results (e.g., 1–10) 
• Arrows allow the user to navigate between pages if there are more results 
• Each module has its own independent pagination 

This ensures large result sets load efficiently. 



 
  

 

   
 

 

Module-Specific Column customization 

Each module table has a small filter/settings icon. 
 Clicking this icon allows users to: 

• Customize visible columns 
• Sort results 
• Apply module-specific filters 

 

A minimum of 3 columns must always remain selected. Users should not be allowed to 
unselect columns once the selected count reaches 3. A maximum of 10 columns can be 
selected. 

This makes the search more precise and tailored to the user’s workflow. 



 
  

 

   
 

 

Module Filter Options 

Each checkbox represents a module. 
 Checking or unchecking these boxes decides where the system should search. 

 



 
  

 

   
 

Available Filters (as shown): 

• All – Selects or deselects all modules at once. 
• Contacts – Searches customer or supplier contact records. 
• Accounts – Searches account or organization-level records. 
• All jobs – Searches job numbers, job names, job details. 
• Task – Searches tasks assigned or created. 
• Appointments – Searches scheduled appointments or site visits. 

 

Apply Filter 

• Executes the search only in the selected modules. 

Clear 

• Resets all filters to their default state (usually selects all). 

 

Global Search within Setting module: 

• The search overlay can be opened by: 



 
  

 

   
 

o Clicking the search icon, 
• When opened, the input shows a placeholder: “Type at least 3 characters to 

search...”. 

Typing fewer than 3 characters shows the Recent Searches list (if any) and the 
placeholder hint. 

 

3. Recent Search History 

• The overlay initially displays a recent searches section ordered by most recent. 
• Recent searches persist per user (store in DB or local Storage) 



 
  

 

   
 

 

Clicking on the cross icon will remove the searched results  

 

4. Live Results 

• After 3 characters, search results appear in real-time (typeahead). 
• Results show: 



 
  

 

   
 

o Module/Item name (primary) 
o Module path (secondary), e.g. Settings → Calendar setup. 

• Results are ranked by relevance: exact match → starts-with → contains → 
frequency/popularity. 

 

5. Result Interaction 

• Clicking a result navigates the user to the exact module or page (same behavior as 
clicking the module in the UI). 

• Keyboard navigation supported: Up/Down arrows to highlight, enter to open, Esc to 
close. 

Permission-Based Search Visibility  

• Users must see only the modules and records they have permission to access. 
• If a user does not have access to Accounts, Jobs, Contacts, etc., those categories 

should not appear in results. 
• No restricted data should appear in: 

o search suggestions 
o search history 
o advanced search filters 



 
  

 

   
 

No Results Handling 

If no result is found: 

• Show “No results found” message in setting module and global search 
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