
Stakeholder: Home Creations 

Feature requested by:  Prabhu Anand 

REQ Ticket ID: REQ-I1837 (TIP-I1680-Home Creations - Delivery Charges, Proforma, PayPal) 

 

Customer Requirement: 

The system should allow trade customers to place orders without deducting the order amount from their 

available credit limit. This is required because the customer uses the amount field only for reference and 

processes invoicing and payment exclusively through Sage. 

 

Functionality: 

 Settings -> Online ordering setup -> General settings -> Additional settings 

 

 

 

 



 

If "Do not reduce credit limit" toggle is enabled, the order can be placed without reducing the credit 

limit in the online portal.  

The credit limit will remain unchanged in the customer account as shown below. 

For instance, a trade customer with a $1000 credit limit places an $800 order in the portal, but the credit 

limit stays the same at $1,000 when this toggle is on. 

 


